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In the spr%ng 0f.1981 the University of Minnesota began an‘experimeht
. 1 - /
- in providing wheelchairn accessible buseS on two ntercampus bus routes. This

-

report presents’ the results of a survey of the riders of these accessible buses,
< .

both handicapped and non-handicapped,‘conducted on one day in May, 1981. The
gurvey was commissioned by a University Committee on Accessible Transit, which
- - ~ :

has been monitoring ‘the experiment. The purposes of the study were to describe
‘ . ¢ S
the characteristics of the riders of the specially equipped buses and to access

[}

their reactions to the gervice. // . : . . : ‘

"The accessible bus service differs from the regular bus service in two

]

respects,°equipment and’ routes. The Metropolitan Transit Commission has supplied -*
L
thre//;pecially equipped buses for the service, two to be in operation, and

one to be a backup 4n case of breakdowns. The buses are fitted with a 1ift

" mechanism for'rarsing wheelchairs into the bus, a wide door, and moorings for
\

the chairs ongce they are inside.*lihe space the whéblchairs occupy is about
}"- :?é;’g}’” LA
one-fourth of the space dévotéd‘to‘seats on convehtional buses. (Interestingly, .
- /
when wheelchairs are not 9n the bus there is actually more space for non-handicapped

[A

'students than on cpnventional buses, providing they are willing to stand.)

J. ’nj ‘4
/Drivers cQﬁnt the number of times they use the wheelchair equipment
* 1‘77!;
; The routes of the buses differ from. the regulars;ntercampus bus routes in

' their extensiveness. One bus, the 13-A tfavels between the West and East Banks
A . 14

‘of the Minneapolis Campus. Hnlike the regular East West Bank bus which stops

-

_only at Jones Hall on the East Bank, this bus makes ,several additional stops

W

on the ‘East Bank, primarily along Church Street. Similarly, the other accessible
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bus, which travels between the West Bank and the St. Paul campus (with inter—
mediate staps on the East Bank) also has many mofedstops especially on the‘St

Paul campus. The rationdle for the more frequent stops is that these will bene~-
\ 1}

s fit handicapped students by bringing them closer to their destinations, thereby

N
saving them time and energy: (of course, non-handicapped students might also

" appreciate ‘this feature.) . ‘ : ~

L 4

_One of the objectives of the survey was to see to what extent the special

bus service is benefiting,both/hahdicapped and non-handicapped students. Riders

were asked whether the new bus service had saved them personal effort and energy,
had made them less likely to be late for class, allowed them'o take courses
they wouldn't have otherwise taken,, or expanded the number of courses and campus
~. .

events they would consider attending Each of these things was considered a

potential positive effect of the service for handicapped persons.,

A second objective of the survey was -to learn about the characteristics' .
2 s ¢
of the people ,riding the bus. The bus drivers have been able to count, the num- -

-
"f
s,

ber of visibly handicapped peopfe’”ho board the bus. Howev@t they are'not

ablE to discern whether an individual had a less visible handicapping condi- -

L3
’

tion, such as lupus or a heart conditiqn. Thus the survey asked about whéether

the individual had various disabilities. Riders were also asked to describe
\ .

v ‘ P .
their status at the University, how frequently they rode the wheelchair-
o -
accessible buses, and hoW'often _they rode the regular campus buses

6 .
The third objective of the study was to assess riders opinions‘of the

bug service. Riders were asked how satisfieé\they were with ‘the number of bus

runs, the number of stops, the location of stops, ease of getting on and off

the buses, and the- comfort of the buses. " They were then asked whether the #®

accessible bus service in the future shoull be<$ii@inated"cut back,*continued
as is, or be expgnded. Finally, they were asked to offer comments or suggestionsn

~ . N ’ ’ R 1 N
about the service. . . -
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Survey Methods. .

The survey yas,conducted.on May 16, 1981 by the staff of Student Life' :

C .
Studies and Plapning and volunteers from thngelta Gamma sorority. Surveyors

[

dist{ibuted and collected survey forms (printed on '8 172 x ll cards) to per-

[N

- sons riding the bus. Surveyors rode ‘each bus run. from 7:45 to.5:30 (13-A)

and until 3:15 El3—§z. 'Survey cards on the late afternoon and evening runs .

werg distributed by the bus drivers. Attempts were made to distribute the )

'

, . cards,to everyone riding the bus, but some persois were inevitably missed on ‘ -
. . - .l N

- . N )

the busier rums, primarfly in the morning on the 13-A runs{ Many of those

. . who were standing and those who had their handsﬁfull could not fill out the
cards ih the short time availablé. Also .those who rode more than one of the runs,
~~ . < ..
,’during the day did’ not complete the survey more than once. Thua the number of

_surveys returned somewhat underestimates the total number of,riders and rides
\ . : Y
\ on the bus. The total responses of riders was 1,236. | | __ C

The approach taken in the survey was -egsentially a "snapshot' of the

ridership on a given'single day. eThis approach has both_advantages and disad-

-

-vantages. _The primary advantages are that it is quick and inexpensive. * The

\

data were gathered in one day. without large expenses from‘mailing pr interview- : ﬁ
- 3 .
.Y ing. S%qondly, the approach gathers the opinions of non-handicapped students
¢ - L%
who maké up .the majority of the present ridership. A major disadvantage of the

3

method is that it samples persons only en a given day, and those persons may

N - or ‘may not hg representative-of riders on other days. For the regord, the day
the survey was’ taken was a'beautiful spring d%y,.with bright sunshfipe and temp-
erature in the 70's. "After seeing a\student wheeling himgelf in his wheelchair
eutsidL across the WashingtonﬂAvenue~Bridge, one of the memhers of the survey ,,»

‘team suggested that the numbers of handicapped students on the buses might h& o
* lower than on less pleasant days‘ .

A second disadvahtagevof the on-the-bus survey was that ft did*mot fully

Q fsample the .populatiod of handicapped students en campus. An alternative approach ,
P o I : , ' .

- + L > * " v - s ~
+ P _ .
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would have been to develop a, list of handicapped students and to survey them

about their transportatiom needs and their'reactions to the bus. This would

.~ ’ (19

haye provided usefé) information because those handicapped students who use

, - rd

the bus currently may. be an unrepresentative sample of all handicapped students.

- Those who do not ride the ﬂhs may ‘not do sv because they find it unsatisfactory,

&
or becau53 they are not aware of -the service. Without doing a survey of the

- -~ \

3y

whole population of handicapped students, .either of these situations might be

¢
.

) the case. ‘The Committee on Accessible Transit chose the ridership survey method

because of a desire to gather information from non-handicapped riders.and to do
so quicily'and economitally. , o S

- e : . o . . ¢

. . T N ' . . B ( '

M . ' Results .o ' '

¢ - . « . '

The survey findings are présented in tabular~form, with short commentaries

3

accompanying each tabLe Comparisqps are made between those who said they had .
2 disability and thode who did not and between’ riders on the tw6/different bus,

linés. In this réport comparisons are not made between day and night" riders,

¢ ¢

, Since few differences were fo?nd between these. groups. The exception to this

statement is in the area of , open-ended comments about the .bus service, where .
\ - -
. day and night riders did differ. All the comments of, a11~;espondents are listed

1 l" M ~ - *

verbatim at the end of the report. ’ ]

»
“«
s
v ¢ - <« « N N
s ~ +

< N

- ) : Discusgion A
> The two primary themes in the data are support for the concept of accessible

[

transit and satisfaction with theAdurrent servicé. When asked what should* . o

:happen,ro the accessible bus service in the future, 94% said that the Service - -

shouLd bk cont as ig or .expanded. The most frequent comments volunteered

) about the service also echoed support for the service to the disabled Both

3 v »

€
those with disabilities and those who did not have Ehem gave refatively high
&
marks to the current service. Ten percent or fewer said that. the routes, the &
' . . B . \ e @ :
J' <« ¢ . M ' . ! " S, ".
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number of buses, the comfort, the number of étops, and the ease of gett;Lng
on and off the buses needed improvement. Those "who_ dlid have disabilities appear
to lil;_e the service, and those who .do not have z}isabilitie’s appear to .belie\'re
thgt the service is a good idea, and are not i;1tonver/11enced by it.l’ ' .

As noted;in the introduction to the report, the survey methc;ds were not ? .
able to provide a full picture of ti# opinions of ft'he h‘andicappe'a’ toward the
bus service, or even their khowledge and usage of the service. Many of the
63 people with physical dis'abilities who were‘ riding the buses on the day of
the survey were not only positive toward 6the seryipé, but reported that the
service had b;e;}efited them in several w.ays. }‘i;st said that the service had

éaved them energy and 'ef“fort, and had made them less likely to be late for

classes. App.roxiﬁlately a th_;I.rc} said that the service had ‘expanded. the rangé

of altel.'natives they .would con;icfer t;king, or_had .already allowed them to take
courses that they .could no‘t. have taken otherwise. AUnknown' is the deéx:ee té) ¢ By
. wh'iﬁh ‘this expansiop of educational alternatives is characterist’:—ic\of all the
. handical;ped si:.pdents on campué. Aisp unknoﬁ is the degree tzc') whi-ch the
. acces',_s:i.l;u‘l(eF t:rané",it servi'c§ wémld éxpand the,alternat?.ves of handicapped tindi»-

viduals who are not presehtly-University st‘udents, but who p'otentially' might

. 4 - .
~attend. " v S
. v ) ' : : * o]
Numbers of Respondents th Disabling Conditions
Some 63 persons, 5% of thx\ total number of 1,236
respondents, said that they\had one or more disabili-
. "ties. The numbers with reach disal%ity are as follows:
« N & .
’ i O ks
N . Visual 'impairment . . . . . .- 26 .
1 . ~ (-
Orthopedic impairment ’ ‘
. . (not requiring wheelchair). . 17 .
[} -
. rd Other health limitation A
: _ (eig. heart condition, -
P " emphysema)s . . . . .. . ., 10 ’
) _Hearing impairment. . . . . . 8 )
- 5 Orthopedic impairment ' -
PRI .+ e Wi 70" (requiring wheelchair). . . . 4 .
. v - . v ~~ . - "‘ L) inJ . v
N P i : . : o . R

3 y.z -
> ‘




Riders' Characteristics

(In Percentages)

’

Vs

f_ - . Route - '
' i 13-S
With No 13-A Mpls./
s Total Disability | Disability East/West | . St.Paul
4 A % % 24 %
U Status - (N=1232) (N=62) (N=1154) (N=870) | ‘(N=362)]
UM student - 91 89 91 89. - 95.
UM staff/faculty 4 3 4 5 3
Other" 5 8 5 \\ 6 2
. LY T T T T
#Did rider know that (N=1230) (N=63) (N=1151) (\N-870) (N=360)
- |he/she was on a speci- i '
ally equipped bus? : ' \Y y
] ) Yes 86 - 84 86 84 87
No 14 16 14 16 N3
: '; Number of rides on (N=1223) (N-63) (N=1146) (N=865) (N=358)
the adapted buses during ' L )
’ previous week: . . . '
. 0 " 122 21 22 20 28
. o 1-2 32 . 19 33 .31 35 ¢
Y o _ 34 26 7 24 27 27 24
| ) . 5-8 - 16 30 .15 18 11
, Don't know ' 5 6 3 b 3
Did person ride the -+ | (N=1218). ° (N=62) . | (N=1141) (N=857) (N=361)
» . |other (nonadapted) ) .
campus buses last \?&k” . , -~ .
. ' - Yes 80 . 79. 80 78 84
No 20 21 20 ‘ 22 . 16

[

Ao

+

. ’

_By,far the majority of riders, both disabled and doﬁ-disabled were students.
Most ridergqﬁnew that they were riding ‘a sbecially equippedébus, although about

ne in six did not, even among those with disabilities. Some SOZ of all riders

had ridden ‘on the adapted buses ‘at least- .once in the previous week Thosé with |

L

disabilities were more likely to have ridden '5-8 times in the’ past ‘week (}PZ)
N ’

[

ek

than were those without disabilities (15%)..

L

Four out of five

those with disabilities, also rode in non-adapted huses.,u

»

riders, including
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' Riders' Reports of Positive Effects ) .
e of the Accessible Tfansit Service .
) (In Percentages)
. o \
{ ‘ . ' , ’ Route
. ) « 18-S
- With No 13-A | Mpls./
Total Disability Disability East/West, St.Paul
- ' ¢ < - ) -
jPercentage who said the 3
bus service: . . -
SaVed personal effort - (N=1061) (N=55) . ’ (N=997) (N=750) (N=311)
and energy 617 71% 61% e 687 45%
Made them less likely |(N=1073)| , . (N=58) (N=1008) || (N=751) (N=322)
- to be late for class 45% - 64% 447 " 497 37% .
Expanded the.number of | (N=990) (N=51) (N=931) (N=689) (N=301)
courses they. would b ‘
consider taking 147 392 132 17% 82
_ |7 Allowed them to take (N=985) (N=40%\ (N=928) (N=684) (N=301)
coufses they wouldn't o R »
be ahle to take ‘ .
. Ootherwise % . 30% - 6% 8% 5%
% o '
’%\! As a way of understanding the impact of the bus service, riders were asked
2% » -

\
A

L

4

(%fl*\ with disabilities, about 2 in 3 said fhat the adapted buses had

% to say shether the bug.service had benefited them in four areas. Among those
3

saved thém personal

Ay . ) -
(\ ,X\'éffort and energy and made them lesd -likely to be late for class. Two out of 5

R .
¥ ;;L
.

*y
Ver

N T,
k - _
N )
<" A
* 'va
- . B
B

b}

N théy wouldn't have taken otherwise.
. !

. é‘ the- disabled group said that' the buses had expanded the range,of courses they
AY . . . ,

wc%plg qonsicier taking, and nearly 1 in 3 said that they.had taken courses that
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( Riders' Views of What Should be Done with the , '
Accessible Transit Service i in the Future. e
= " (In Percentages) : ,
Route '
o . \ ~13-8 |
) : . With No 13-A Mpls./
y> Total Disability. Disability East/West St.Paul
‘ (N=i129) (N=59) (N=1059% _(N=801) (N=328)
In the future should the ‘ .,
special bus service be:
Eliminated/cut back 62 3z . 6% 5% %
Continued as is (65% 54 66%. . 612 142
? , N '
Expanded 29% 42% 28% 34% 19%

w

Very few riders, only about 1 in 20, favored cutting back or eliminating the

accessible transit sgrvice.

Ninety-four percent said that the special bus ser-

vice should be continued or expanded. Sentiment for ‘expanding ‘the servi\g_gasr—

strongest anéng those with a disability (427 versus 287 among those wno did“not

have a disability)..

“ThoSe on the 13-A East Bank/ﬁest Bank line were also more

likely to faﬁor expansion (34%Z) than were those on the Mpls./St. Paul line (192);

3

'3 £

//




" ., '-Ratings of Aspects of the Bus Service

'(In Percentages)

v &
1 . ~ Route

. 13-s

With No T, 13-a- Mpls./

Total ‘Disability Disability East/West St.Paul

s X Z . Z Z %

Number of Bus Runs } (N=1039) (N=57) (N=971) (N=746) (N=293)
. Very good i 32 b4 31 135 25
0K~ . 3 58 49 59 55° . 67
Needs improvement 10 7 10 10 9

L . “ ’ - /

Number of Stops (N=1031) *(N=53) (N=969) (N=739) (N=292)
Very good 40 45 ,_ 40 7 42 36
OK ~ 51 47 52 , 48 60
Needs improvement 8 8 8 10 5

Location of Stops™’ (N=1025) (N=53) -~ (N=962) (N=739) (N=286).
Very Good 45 49 45 . 48 39
oK 46 47 " 46 42 56
Needs improvement 9 4 9’ ‘10 "5

Ease of Getting On and Off [(N=1020) (N=53) (N=957)~ (N=735) (N=285)
Very good c 52 . 53 '52. 54 46

0K 45 41 45 - 42 - 52
Needs improvement 3 - 6 4 < 4 3
Comfort on Buses (N=1038) (N=53) *. (N=975) (N=747) (N=291)
-Very good - 45 53 44 T 47 © 41
0K’ - 49 ' 47 50 48’ . 52
Needs improvement . 6\; 0 6 { 5 = , 7

o . - J 4 i

-—

r

positive. No more than 10% said that'th
» ‘ .

Rider assessments of varipus aspects of the bus service wére p

-

1

rimarily

e bus routes, stops, comfort, and entry

ease needed some or much improvement. Responses differed little between those

who did and did not'h

@ ‘

A

»

ave a disability ada“between~}idersf9n the two bus routes.

?

-
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' s 7 . Categorization.'of Riders' Comments |, . '

(Numbers are percentages of those who made comments-- C

N = 35I. The other 885 respondents did not make- comments. ) ' . "_
. K : - . Route :
. N T . L 13-8 -
i : . With No | 13-4 Mpls. /| ,
_Total .| Disability |. Disability || East/West | -St.Paul 4
(N=351) (N=15) (N=331) (N=243) (N=108) ‘
: 2 z 4 ~ 2] b4 .
Favor handicapped access: _ 28 47 27 - 25 36 |
Features of the route 24 " 20 2% 288 N 14 g
. . / e > . s
Never see wheelchairs - 18 R | 18. '15 24
P T o
Per:'sonally not han'dicai/:ped 12 13 12 10 * 16 T
" Need added stdat night 10 7 10 14, 0o
Chahges needed in service 5 7 7 5 6 2 la
Needs more publicity 4 0 . 4 2 ) *‘\7
» - . ) .
: > - \ Coe
The most frequent eonnnents made by all the groups wele general statements
about the desirabilit:y of providing accessible transit fc{r the handicapped Near1y°
h Y a ]
half qf those with disabilities who made cmments made this point. The «nexxj. ) S
’ most ‘ffquent: comments_had _to do with featyres of the route, pximarily notihg
the covaeeieh'ce of t:he extra stops when compared to the other routes. Those on .
the 13-A bus at night ‘had a s‘pecial concern--they wanted ‘a bus stop in Dinkytown.
¢ . — , . . . k) .
\ 7 ) . '
. ‘ ]
3 1‘ .
. ) ;
. 5 (". 3 .
X . [}
7 J
\ 12 -




COMMENTS

1

The following list of comments.is organized according to nine categories.
are the following
Respondent endorses existence of program that helps handicapped.

< f
Respondent suggests that accessible bus receive more publicity among
handicapped potential users. / . N

Respondbnt endorses features of Youte that aren't nec\ssarily related to
handicapped (e.g., respondent likes route, stops, driverdt, departure times)

Respondent points out that he/she is not handicapped (e.g. respondent not

comfortable answering questions 6.and 7).

s 4

Respondent simply points out he/she has never seen a wheelchair person
using the bus. (No other comment 4s made.)

Respondent suggests changing program’ (e. Bes instead of accessible bus, a
shuttle van could be used)

-
>

Only one person--generally negative about route.

Only one person--a wheelchair user suggested a better way to anchor the
wheelchair.

-

Only night A-route--they want additional stops (e.g., Dinkytown stops).

.




~ ' . CODE CATEGORY 1 COMMENTS

o™ INDIVIDUAL COMMENTS ON WHEELCHAIR-ACCESSIBLE BUS SURVEY

L4 '

Comments in Code Category 1 .
* Sl3—A Route (Between East and West Bank)

== I have ridden the wheelchair bus many times and ‘think it's a good idea, but I have
Yet to see an impaired person use it. * ’ > .

== I think:the buses should be used ag a’ selling point‘in the recruitment of disabled
students. o . N - ’

-~ I know~nothing about the gﬁecif;cs of the program, but-there should be public
transportation for the handicapped. ‘ -

» ' . .

~-- Great idea.

. v ‘ )

== I think it's a great {dea, especially for”éandicapped people. .Funny--I haven't seen

.even one handicapped person on this bus. . 3 . -
- . -
~-~ It's an important service and should definitely be expanded.
A ]
=- Good job!!
. - . .
-~ I feel the new buses will not only help mobility impaired students, but will create
a greater awareness of the needs of handicapped individuals.
. , R 18
. -+ Keep up the good work. e
-~ I think this is a great idea to he/;\?ﬁése who can't gzt around as easily as others.
— I've never seen anyone take the bus but think it is a very very good and necessary
thing offered. @ x* - &\
4 . . ‘
== I do not have an impairment but I believe all people who do should have a'right to . °
complete access to the campus. s - .
=~ I wouldn't even consider eliminating them. They have been too long in comiﬁg.
Q
. -~ It is very good suggestion to* have W.C. Bus Sur%e?. In my English comp class,’I
suggest about this problem to look for solution for the handicapped students:—
== Great idea.
-~ This is a necessary service, not a "fringe benefit" gervice. 4
—_— fﬁe program is a neEEssity-—and sinhg it is accessible to ofhers, the %ncreased tost ‘
can't be too overwhelming. e
, . 9 . . . -
— As of now, it seems that shandicapped people never use it--I've never seen any on it. ’
But it's a great idea. .. s ‘ -
» == I have nU“personal need® for-tHe wheelchair usage so I can't speak from that perspec- n

' tive=-=but.I believe in it. :

. ~

~-= Keep up the good work(.‘ x l %;

- I've seen how it wogks‘ivrs wheelchair--it's a great idea. Continue, please.

O  They're a good idealfor those who need them!
ERIC

- It sounds like an exciting program--more opportunities for handi apped to-improwve their -




. -,
A -

1} ¥ € ( 0
* INDIVEDUAL COMMENTS ON WHEELCHAIR-ACCESSIBLE BUS SURVEY - - . o
" Comments in Code Category-1 (13-A Route (Between East and West Bank) ’
. ‘S.; . N '4~ - .

L | . L * CODE CATEGORY 1 COMMENTS

t
@~ -

,-é*It\s hard to give an accurate rating on a service when I am not disabled.” I think it's

. page

2

N

. a great program, ‘however, and would like to see the disabled integfated into’ the student

population moxe-aincluding transportation systems.

- Expanded if neéded. ) s

-1 applaud the efforts made to assist the disabled with their transportation problems
and feel these effonts should continue."

’

—- I think the service is an excellent asset to the U. *

‘4

other bus went before (Church Street)

-
» ——

-- I have told my handicagped friends and it has helped them. Alsof\itgiakes me where no

-f-‘This doesn't affect me personally but I think it fs a necessary service which should

either be .continued &s is or expanded. . “ -
. .

-- Expand if the‘'need is there. Make the disabled aware of the service.
N . . ¢ . N

-— How about a stop on Cedar Avenueé Many wheelchair people live at Cedar Square West.
It could help themn, - . '
) i . . .
-~ People with mobility impairments must make careful long-range plans,- plans not easily

changed mid-stream. The 8ervice should continue to be availabl :while mobllity impaired

ﬂstudents plan for the 81-82 .year. Censistency is essential.

v .
-~ .I'm happy. - It is about time! . r

N

L]

-- Lt'g about time!

- . . - .

-

-~ Although ,I am not handicapped I believe, that the bus services for the handicapped shoqgh

{
’

definitely be expanded. ‘e

a,

== L think it is great-that the U of M is providing “services such®as these for handicapped

pedple but F've never seen them use it

0
5

L

-~ I'm not handicapped. The special bus was just like all the others for me. It is a

good idea, though, if the handicapped use the service. o .
-l “a ¢ . ’ .
-~ Why question the need? > : ’ ‘ _

i

" -~— The ne¥d is more to expand for disabdlities. This should include access to buiidings.
-~ I feel a commitment to the use of this service and believe that. ridership among "handi-
P capped"‘userswwill improve as students are able to plan their registration & schedules
taking the avadfhbility of this special route into account. . -
S XU . '

-—- While I do notwhave any use for the service, it's not a bad idea for those who do.

-= Although not handicapped, it's ‘made it easier to continue a conversation with a handi-
capped, friend on a bus where they are comfortable. (I have one friend in a wheelchair
and one blind). It's made it possible for the one in a wheelchair to.come on the bus
with me. I ] 5

P

-

— I think it's a very good idea. Should have been implemented sooner '

[:R\ﬂ:will take time for the disabled to discover and become comfortable about using the
puses. Important that you not judge the use of this bus on same scale as regular buses.’

~

& 4

~

(
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.- Comments in Code Category 1

- > N i ’, \
(13-S Route (Between Mpls. & St. Paul Campus) ) v !

- o

—— It is a good idea and should be used in proportion to number of people who'especially
need it. . ]
N o "‘r— s . N
- Althohgh I am not physically handicapped, I think the services this bus. provides are
very necessary. (For those people that require its services){ I use it sippif because

it leaves when I'm going to leave. . ,

kY
~

~- Great idea.

- Baéically a great)idea. ' ' T
¢

. == Good idea!

-- I think this bus is very helpful to handicapped pébple and if its continuation is Being .

questioned, I think you should review its positive effects on the few handicapped people

who benefit from its service. : . / . . .
. 2. . . N . ~ \

I think this is a super idea. '1I haq‘no idea this was available. I hope the U of M con-
tinues to upgkade its facilities te accommodate handiteapped individyals.

N L 4

p]

- Like to see 3;2 working for handicapped.
u . - .
- service is, buses provide access at a minimum of added cost and lost efficiency in

transporting people. That should, I think, be the goals of service, which I think are
e‘7 ll met. "s} . -

. : . | . |
-- I'm not a handicapped person, but I feel this is an excellent program and should be con-e{,’
tinued. Handicapped should hatve as much right fo.attend classes as everyone else does.
I think the S-bus is a good idea! )

-- I think it's great for those hwo are handicapped.

-— 0n‘Q8{ I sgiﬁexpanded from my general point of view of éaking all facilities available ,

on an equal fésis to handicapped and nonhandicapped. - -

£

»

=~ I think it's esgential that we as a society make’'every effort to help the handicapped N
function as fully as possible in society, and transportation is definitely very essential. -
— I have no- handicaps and know no person that does’ that is going to school. ~But for those
who are in need of this service, I can see the necessity. . . S
» . ) . . :
-~ I don't know enough about the service to answer the above. I do feel”that the service
is a good idea and should be continued. : . ’
N € .
- Y
/7

=— I think it's’an excellent idea. ' .

== I'm not handicapped, but I appreciate the time' the bus leaves. I have a St. Paul class
which is through at 11:45--(the time the 13L .leaves) the next bus for me to catch would
be the 11:57 U, for mys12:15 class, and I would be late.\ I think it's good that ghe U
has a bus line like this so that disabled people can visit the "better" (St. Pau]) campus
more easily. ’ . - .

— If it's of 'use, keep it going. If there are students who need it but it doesn't fit
their schedules, change the time! ’

T

.
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; Comments in Code Qgtegory Y (13—S Route—-between Mpls.” & St. Paul campus) )

. . . f
.=~ Thé& need is here fQr more. .~ . o b )

A

— I think it's great having~this'for the handicapped.- Keep up the good work!

— A1l buses should be accessiBle ) Parking places should not have been reduced.,
Sidewalks and entry areas should have been carefully considered.

-~ I haven't seen any handicapped people riding the buses, but it will probably take a
while for it to be known, then I car gsee a'need for expanding ‘the service.
-» Expand if use picks up. Cr
. 1 . > . [
= I think it should be a dependable service so we persons could know about it and develop
} school plans around it. There hasn't been time for ‘them to incorporate the service
into -their lifestyles. SN .

L]
. ! N

---Wonderful that this is being\done.‘
. a : Ll ’
~- Since I'am not handicapped I can't fairly comment on #7 (or several other questions)

; but I would hate to see this effort cut back. - ’

-4~Expanded to include a "g" apd "B" route as well as hore bus stops.

-— I think it is a.valuable sertice. / o ..

— If you flind that handicapped use is extremely light, you might wish to lessen the //
frequency .of the runs slightly, but not so, mﬁch as to inconvenience the handicapped. .

, unnecessarily. o« o X .

- -

—— I don't know\how_gOod‘the handicapped bus service it, but I think it's great.

== I think it is a good program. Although this bus service has not improved my accessi-
bility, I am sure it does.for people who can't get around as easily as I do.

-~ I'm not handicapRed but I feel there should always be transportation provided for the
students who are. : .
-— Expansion depends on other variables. Expand when and where necessary but do NOT
eliminate.
* -
-- Can't comment on Q8--don't know enough about the service. There should be transporta-
' tion for those who are disabled (permanently or otherwise) and the rest of us should
only be allowed to use it on a space-available basis.
\
-— I think it's a good idea frop the staiddpoint of integrating the handicapped into the
"mainstream" of our life style.

N
’ .

~— I am not sure whether the service is adequate but I‘whuld personally support a bus
service that would make life éd3ier for disabled people.

- I appreciate your effortsand concern, and hope*té see more programs geared toward
helping the handicapped to an easier access-to buildings and transportation.

— Great ﬁdes%éut I've/never ridden when the bus was being used by a handicapped -person.
. . . ; )

wll Toxt Provided by ERIC

ERIC - o B X
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INDIVIDUAL COﬁMENTS ON WHEELCHAIR-ACCESSIBLE BUS SURVEY . *

Comments in Code Cateogory 2 P ‘ -
(13-A Route (Betweén East and West Bank) -

— Wheelchair bus needs more advertising, then in this way people ‘'who really aeed it can -
be made aware of i\\ . X / .

L 4 7 : ] -

- Good ddea but»haven t seen it used yet. Needs promotion of bus to handicapped

- Make it more of an awareness about the buses--not many handicapped people aré on when

I ride.
S Never saw a wheelchair rider in the approximately 20 times I have ridden this‘hus Needs )
better interface with the limited number of neédy who could then help deeide,the route. .

v
N

— Should be advertised better. ~ . :

Comments in @Gode Category 2 (13-S Route. (Between Mpls. &, St. Paul Campus) . !

— I thiak it's great that there is this service available for the wheelchair students. I
think somehow you should get ahold of each one of them and ask them how this service could
benefit ’them more because there has never been a wheelchaired person-on this bus when I've
taken it.

. “ . -

— Let morq people know about it: - . . - L\~ : .
~ . * \ . . ’ .
-- Not advertised enough fpr handicapped. . . .
[ e <
s == Make 'sure the handicapped know about the ‘service and eficourage them to get in the habit
of using it. It's a good step in the handicappeg s Yawvor.

— Haven’t.seen a disabled person on the bus, but I think it should be better publicized.

® '

+==-Accessible bus service schedules shodild be made available and sent/gu})to all handicapped
students (if not already) ) .

¥
V L)

=~ I have ngver seen a handicapped (disabled) person on the buses. It seems the specially-
v equipped buses are either not being used or are not known about by those who might benefit
from tHem most.

- - e,

L]
2 g ] [}

N L . _ .. AN
‘ b .t 2 - >
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INDIVIDUAL COMMENTS ON WHEELCHAIR~ACCESSIBLE BUS SURVEY.

. Comments in Code Category 3 v

-

in a wheelchair yet--but I have seen other handicapped people. The thte should be

. L0 -
Please keep this bus (A) running. Thank you.

(13-A Route (Between East and West Bank) ‘
I have yet to see any handicapped pergons riding the 13-A or S. It runs at a con-
venient time for many students so it is well used\ Maybe extend 13-U and cut back
A and S “ . *

The route the bus takes is excellent--very convenient. I have not seen one person

continued. hg

»

Makes more buses for all students.

I once was waiting for 13-A in front of (?) Johnston Hall (there was Bus Stop Sign
for 13-A). But it didn't stop there. I don't know why. '

The lpcation of stops are perfect but a couple-more buses with*these stops are needed
desperately. .

Best drivers--very courteous, very patient. . ‘
N i < * N ’ .' !
I like the route and number of stops of the "A: better than:theA"L" or "B."
x
I ldke the ride to Lind Hall where Computer Science office is. So I'm taking this
bus. But I'm not disabled at all. .

Should have other buses taking the same route--at same times and. stops. ”’

. More stops shduld be made. For example, one at University and 17th and University

and 15th. Also, should provide access for sorority area (University and 10th)
especially at night. -~

Need this bus run,gn this route more frequently, perhaps not ofily for handicapped.
I've noticed not many handicapped persons ride; would like-to see this route be a
regular route for handicapped as well as for non-handicapped people.

The 13-A route is the ' scenic route" to Eddy Hall so I only éake when’ it is the iny
choice. . e S ~

The 8:00 bus from West to East leaves a little late.

3

Fantastic¢ bus!! It makes things much easier. I feel this route could easily replace

the 13-L Route. , B . ‘
' ¥

Sometimes these are the only buses available.

°

-~

For me it is an alternate route to the‘east bank that is better. ' .
; 4

13-A is a great service, but I haven't seen a wheelchair since the servfce was started.

I think another "non-wheelchair" bus should be addéd.

- a
L

Needs 'to run more than just twice an hour.
. Y

They should have more buses on this route. lf) —_—

~
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Comments in Code Cétegory;g “(13-A Route (Between East and West Bank)

--°13A is a convenient and efficient bus’line. . o 3
oo W e oo . -
~= Very good program. The stops on campus make it more convenient than the other 13
routes that just-stop-at Jones/Eddy Hall.circle. Bus driver very congenial.’

5 .
-

= Add éggtop-at Klaebeﬁ Court.‘
- Uneven number of rides and stops for between-banks .service. Take more chairs out .
from bus.. <

- N - I3

«

»

-

-— It would be nice to, have a route from St. Paul campus to West Bank (eg ’ combining

. Route 13A and'S). . ‘e . X R
-ExI Iike the route it takes. 7 - i .

13
Ce

- Once _the driver by-passed Fraser Hall stop so' I made two trips befdre reaching

- ¥

oy’ destination. Otherwise, I think it's great!

~- Please have more bus rums. “ I kpow many people who don't ride this bus because it
stops too few times.* . .

.

-- This bus is easier for me to get to than a regular bus.
-— It's a very good idea to create this bus for wheelchair and non-wheelchair students.
Thanks for each stop at the right place by 13A.

L

F -

-- Bus leaves at 5 after the hour. People having classes?in other buildingé;yho don't
get out until e.g. 12:00, 1:00 misg the bus.™ take the bus because it goes from
West to East Bank without having to go all _the.way over to University Ave. and walk
back. . ' N

»

.
- ¢

~-= I am hot a~wheelchair student but I think it is a good idea. The route that{this
bus takes is better than the other #13 buses (for me).

e

- The route is very good--because it runs down .Church._Street--which the other_buses
do not--it allows me to arrive closer to class than to have to,run from Jones to
Ford Hall to.make it on time.

-~ I have never seen a wheelchair on this bus, although the route is great, as it allows
me to be on time for class. . -

— The'route used by 13-A should be continued by a non-handicapped\hus.

¢ »,

== I like this bus route.because of where it stops. All my classes are along or near
iz ‘Church Street and not Eddy Hall. ;

~- It' s, nice to have a bus from West Bank that makes)so many East Bank stops (and vice
versa for going back to West Bank). 9 i n_

- =='Very good idea. All buses should run the'same route. Needed 2 years ago.
— The stops made (location) is the best. part.

- Get more buses on this same route.- They\donft havé to be for the handicapped.
- ?
@ ' I"1ike the stop in front of Lind Hall=-much more convenient coming from West Bank—-.
]:KC time is better than "g" Jbus. 7 P ’

S &d)
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Comments in Code Category

(13-A Route (Between East and West Bank)
ﬁ

~ . . PO ) {

n \ . N -

I ride the bus hecause the route is good.

-

-
\

Use regular buses on same-route
R N

’Regular (non-wheelchair—accessible) buses should be added to the 13-A route—-I
" often find the 13-A packed with non-handicapped people.

.
4

I like the route (Church Street) but I havén t seen it used as designed (by -

handicapped people).:

AY

3 - .
.

Though the buses are accessible for wheelchairs, it is alsé good that they were not

Meant to serve only wheelchdirs;
\

- This bus.is of cotirse also good

that is, they can serve everyone, which is excellent.

for those of us with mid-campus‘stops. W !

The 13A bus run is one of the most exciting new features that I've encountéréd on -
_the”inter-campus bus service. It's luxurious, handicapped-accessible seating
complete with co1or-coordinated seating and rotating fan make§ for a comfortable

and relaxing ride across the river.
for this brilliant idea.

My compliments to those who can be credited

~

e . - /
Reduce the number of 13B in order to get, increased number in 13A.

ood™ -

‘13A offgrs
access to the Engineering and Architecture Schools. ’ T

Needswi‘little bit more number of chairsy

-

I really appreciate it——takes me right to my classes'

Two 13-A buses?’

- ’ T

The route is convenient. ‘I wish'it would stop at<Universit§ and Church Streetu

. ' . g : ’ ! é .
Not having any physical impairments myself, I can't fully appreciate the service
these buses provide. The 13-A seems go go to the places students. would like to go--
reduces many hassles. = =~ . , - ,
This foute is different from others, and is quite convenient for me_ Ahy other buses
following the same route would help just as:much.. :

Should be for wheelchair or disabled first.

. . i "'
I think others like.me use it because

~

it beats waiting for an L oY B.

- 13~A should be more frequent. . t
* - : . N .
) ¥
[ ,
~' 1 v -r
| . 7Y : i 431
\\ ) N [}
- . . 3 _&-
N ° vt ) .
R )
_'-RJ!: 1 . - .
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_*. Comments in Code Category 3 ‘ oo L, ..
13-S Route (BetWeen Mpls. and St. Paul Campus) I ' oL . '
Wt ’ Y ' -
. \ » . © . Y
~= I have never seenjorthopedically-impaired people on the 135. I really,thank ydu for )
' running buses that go on the North side %f St. Paul campus. ' K .o -
== Like the fact that. 1t leaves St ‘gaul at 50 minutes after the hour’.- - )
. I have never seen any disabled person of’ any type on one. of ‘these buses But I do I

appreciate the run'up Chruch Street.

-
.

—— Reason for riding this ‘bus instead of 13-L is its time schedule. It is’ the onlyzbus

giving me enoughatime to get to class. . - . = -, g
, .

- When the bus stops in ‘front of Coffey Hall on St. Paul Campus and. stays there, no one —: - -
disabled uses the service to’ Minneapolis because it is inconvenient to go over there
from the Student Center just to see when it leaves. It would .be better-if it would
pick up students in front of the student center, like the .other buses

. <
E- Very smart idea. Comfortable ‘Runs on time : Reliable Nice drivers _
-— It has the right time to leave for my Minneapolis class, sg I don't hve to walt so -~
' long over there. It is also good if you miss the L bus because it leaves 5 minutes r
later. . ‘ - - i

. a "
-- 1 use this bBus like all the others. It happens to depart from:St. Paul at a convenient = .
time and on returning %6 St. Paul takes a northern.route closer 8 the building I go to.
== I think.the 13A route is very helpfu‘\to all riders, the stops ‘are a nice, addition to ‘the
old system. ) A * : Yo | "

- | N : Q a -

-+ I like it because I know exactly what time if leaves. SRS

[

-~ A few more runs particularly ‘for 13A would be really ideal especially md&ning runs.

== This is.the first time I have ridden on an S. I knew they existed but\I have never had
the, opportunitx.to ride one. The service would seem worthwhile ‘as these buses leave at
times the L's and J's don' _t, and would probably save some. people a lost. oflhggsle if
they udssed an L or J. :

[ ~ - N N ° +
-— Having @ nonaccessible bus ryn that goes the same route. 7 T \

~ 1 would say continue as is because of the mahy times I ve, ridden the 43-8, I've never
Seen a handicapped person riding. If the handicapped pe0ple are riding at different,
maybe peak times, then it could be expanded during those hours "The extra runs help
all of us. , y!/ ~T T

*

- I can't really evaluate its value for handicapped since I never see handicapped riding
it. Its time of departure from St. Paul is perfect for me, though

<
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,Comments in Gode Category 4 4 f. . ' -'/, ' S
) {lg:é'Route.(Between.East and West Bank) - ~ v
== I don!t knowL-I'm net using a wheelchair. . - . @ i
- Hanen'q'reuiif examined the proéram because'I'm,not handicapped. B
- I can't sa§ because I don;tfknow,how many handicepped people ride. ol

"~

~=- I'm the wrong public -

v -

- DomRt knoww ‘I'm not handicapped .

-+ I'm not handicapped only taking ‘the bus because it was the first one that came.

o~

=-- I feel the survey was done “¥omewhat prematurely. I feel a longer time should be permitted
before surveying the attitude and knowledge of students.

- I don\t use the bus service too often and cannot answer all your questiomns.

-= The last questions 6 -9 don t pertain to me so my answers aren 't valide

-

£

-~ Since it is designed for disébled, the answer to question 8 should be determined by

. how many disabled are able to use it. I also feel that this bus should get more /
exposuré. ’ ) - ) . - :

N . - ’ ~

- e
~ == Should-be continued as isle‘it is being used by the disabled. _ .

- Unsﬁie&bf/amount fn.use. A e . -

-- I am unqualified to answer questions 6-8 because of my answer on question 5 (no
disaBilities) . . ) Cl .

- Find out when, where, and who needs the bus. ' ) o

;—'It is difficuit,to respond since I was not awarq of the service, nor am I handicapped.'

L]

b s .
-~ Only rode a 13 twice last week and they both happened to be wheelchair-accessible.
ere was no one on the bus in a wheéelchair either time, so I don't know how well they
-  work.®I hopé it goes well - ' ' -
. - o
-- It is very much like the regplar bus. I can't evaluate it as a handicapped bus--I'm
, not handicapped. . .

--%Anybqdy who circled 6 or "none" in question 5 can t provide any intelligent respomse to

_ questiomns 6-8 -~ " :

3

- Do you know how many students at the University are in wheelchairs?

>
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. Cémments in Code Category 4 (13-S Route (Between Mpls. & St.:Paul Campus)
S e 4
— I don't know the details of the program hence can't .comment on #8 or react -
intelligently to #7
— I don,t have any of the disabilities ,so I don't think it is fair to evaluate the
quality of the bus service or specia{ capacities of the bus.

. = I have .never: seen someone in a wheelchair using this service so I don't know how .
objective my last answer is. . - Pi
—-— Iqun't think it makes much difference. I'm not impaired®so this bus ig as good S
‘ ) as any other. I've never seen an impaired person on one but if many use it, it
should be them that yeu should listen to. !

\'- My  opinion really isn't‘valid. It doesn't affect me either way.

—- Can't answer all the questions  since I'm not disabled.

/ - . ‘_ f v .
== I have no 2omments on 6, 7, 8 because I don't observe those since I am not KWandicapped.

~

~ This is really not applidahle to me because I am not handicapped.
— I'm not qualified to respond to #7 becausekof no disabilities.

- . s

, o /
~— Questions 6 and 7 don't really pertain to-non-handicapped students.

—- No clear cut.!hformation outside the wheelchair bus to indicate its use. .
— Make an effort to survey those not on the bus who are unable to ride because of \h
. inconvenience or inaccessibility.

-— Good for wheelchair users. Mﬁybe check with them gn where they most need bus ser;ice.
- ’ N
-- Not really sure how.to rate the buses since:I am not limited to this bus as a handi—
capped person would be. ) .

.~

¢
-- I would suggest not -considering my opinjons seriously as I am not in need of this R
- service.. - » = © 7 °4p

-- I have no opinion ahout #8. I have’ridden-the handicapped bus quite often--1 have
never seen a handicapped person riding on it. I-suppose the aﬁ’er to #8° lies in
- haw much it is used--you will know that better than I.

-- 7 and 8 don t apply since this is the first time I've been on a handicapped-equipped
bus.

e ¢+
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* Comments in Code Category 5

N ~ .
(13-A Route (Between Eagt and West Bank) . . \\
Jmmmmm . e . )

r »
Never seen a handicapped person on the bus or anywhere near one.

I, have yet to see a disabled person use one. <

LY

I've never seen a handicapped person on the 13-A yet.

It doesn't séem to be used much. I've ridden the bus all year afd haven't seen
it used once. . s

v

I have not seenjany disabled student’use one yet.

- T haven't seen any handicapped people on the buses I've used (13A s) which has¥i't been

that ofiten .
- - \ -

I've néver seen a disabled person ride on thié bus. . -
Haven't seen it ‘being used hy handicapped persons. .,

I have never seen any wheelchair-person get on or off one of these buses. But I
do think they are a good idea if they are used. ~

~

I think it's ,good, but I've never seen any handicapped person use it.

»

I'm ‘not handicapped, have never seen a handicapped person on one, and only took it
because the "U" didn t show up. - .. ) .

’

I don't think many handicaps use this service.
»

I've ridden this bus several times but have never seen any disabléd passengets.
I don't see how a wheelchair could fit with all the passengers stagging in t?z;aisle.

E

I: think it's a great jdea, but I've yir to see a handicapped person make use‘of it.:

R

Yet to see it in use.

“— ¢ ’ . «
I haven't yet seen a wheelchair/pn the bus. e
I've yec to see anyone in a wheelchair ride this bus while I've been riding.

. . -

I have ridden this bus about seven times--I have yet to see a handicapped person.
Haven't seen a handicapped peérson use it yet. °*
Although I've never seen a’yheelchair on the bus so far.

I have never seen a person in a wheelchair on this bus~-how come?

It's a.luxury--I'ﬁe never seen a wheelchair on it yet, and I ride it .every day. -

- \ -
It doesn't seem like the service is being, to use because I have never seen a
person in a wheelchair on the bus. Service should be available for those who need _}
it but also it should be cut back. . 0’25 . v

Seems ‘funny that this. survey%as given now--the bus hasn t been running that long,
and I haven't seen any handicapped persons riding in it.
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Comments in Code Category S (13-S Route (Between Mpls. & St. Paul campus)

-— I have ridden on the\lBS a few times, but I have never seen a wheel chair on ome., | \
. » \ "
-— I have yet to see a wheelchlir on one of\these buses. The effect-the system would
have ‘on me would be different it/} could experied\e the pros, and cons of riding with
a handicapped person N
\

~- Don't see ansone with a disa ility riding the 13-A or 13 S buses

¢ ‘ v
. == I have yet to see any people\in wheelcRairs usin% this service ' . ’
- ’ \ . N ~
=- I've never seen anyone use iti that was hand/capped. R . &

i—- I ve yet to see & disabled person use one. What happens is that the bus gets packed )

‘== Nice that it.s availahle. Should be used more by the handicapped It's certainly

== I have never seen anyone or h\ard of anycne seeing any'handicagped person take.the,
handicapped bus. ) - %\ .
[N

: . . N -
| [ - LA e Ll
.

-1 have seen no one with a hadﬁicap so far on these buses. K

\ ~ «
- I only ride this bus because it's availablet not because I have to. I have never
noticed a handicapped individual on the brus. - : -
. Y — . N
- When I rode the bus, everyone on the bus had zero disabilities. Furthe nore, Iacan- -
not really answer questions 7 an% 8 since ge did not'car\r}"/ disabled person on this

run. ,

- & - -
LA . ) -
— I have never yet seen a handicapped individual use the 13A or 138 buses. 1 think it*™
was a good idea-in theory, but lack of use has made it impractical to continue it in.
its present form. - ,

.
. N ’ .
‘) £
- . “ .

-- I've never &ben it used by a handicapped person.

-- I've ridden on an "S: wmbout 12 times and have never seen a disabled person on board,

-=" I have never seen an individual in a wheelchair riding or rea?y to- board any of these
buses. : i

° -

standing room only." You're liable to create some disabilities in people’ so you will
- get some business. . «

4

== Never have seen the facilities for handicapped in use on the bus.
== The times I've been on the bus I haven't seen any handicapped people use 'it. .

== I haven't seen any handicapped people'use it yet.

— I've never seen any wheelchairs on bus.

) L

-

- ' ~ N 4 .
== Never seen anyone with a wheelchair on bus. T .N\

-- Never -séen a wheelchair on a bus yet.
-~ There were not handicapped-people on board. : ) cL
— Haven't seen any wheelchairs on one yet. 2(‘ o P e
- : ) b ) ¥
b . , )
> used plenty by non-handicapped. I've never, seen a handicapped person (I‘limit this
QO o wheelchairs and braces, though) on on‘ r‘ﬁ these buses.

EK' ' -

wll Toxt Provided by ERIC
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 Comments in Code Category 5 (13-S Route (Between Mpls. & St. Paul campus) .

B

== I ride.the buses duibe frequently, but have never seen a disabled person use the service.
Many students, though, have to stand since there aren't any seats.

°

-~ == I've only seen a handicapped person riding this bus once. .

~— Unfortunately, I've never seen any handicapped person using the bus.

' ™~




CODE _CATEGORY 6 COMMENTS

. 4
INDIVIDUAL COMMENTS ON WHEBRLCHAIR-ACCESSIBLE BUS SURVEY

Comments in Code Category 6 ] -
513—A Route (Between East and West Bank)

-~ More service of 13-B in addition to the haﬁhicapped sqrvice. Maybe just use a
smaller bus for the handicapped. # (

- Where are the people on wheelchairs? There are none on this bus and I haven't
observed any on any of these buses yet. There is a need for this type of service Al
‘but an entire bus seems excessive and underused. ‘

o

== Very useful in winter months. In the nice weather, wheelchairs can get around a
lot easier. -

— Continued as is if it is helping the handicapped; otherwise, it could be cut back. -

-~ Is it being used by wheelchair patrons? Cut back.on buses for wheelchairs. I
haven't seen any use them yet, or perhaps advertise its advantage.

=- If not used enough, put the needed seats back in!

-- Depends on how large the need is.
. " . 4

— There are hardly ever any disabled riders; maybe consider eliminating more seats
for standing or add more seats to sit down.

’

A~
-~ Continue as is but ofily if used by handicapped. °

. N
~- I have never seen anyone riding the accessiple bus who couldn't take the regular
buses. Maybe you should see if they're being used. If not, they're too expensive
to continue running. )

=- Continue as is if it's being used.
-~ 1Is it cost effective? N e

-~ I don't gélieve that these buses are cost effective.~"Only very rarely are they
used by people in wheelchairs; most students don't need these overly expensive

\, facilities which aren't used. And if they were used, it would impair others because
of extra Time necessary to load people in wheelchairs. Cheaper, quicker, more
effective methods of moving wheelchair victims are available.

Comments in Category 6 s
(13-S Route (Between Mpls. & St. Paul campus) e ’

-

-- Arrangements should be made to tramsport handicapped persons on a quarter to °
quarter basis. Not having enough seats is a handicap to the majority of riders.
P.S. I have never seen a wheelchair on a 13A or S bus.

»
~= Should have handicapped people call in for bus service--maybe have special van.

.7
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INDIVIDUAL COMMENTS ON WHEELCHAIR-ACCESSIBLE BUS SURVEY ) i
Comments in Code Category 7 A
(13-S Route (Between Mpls. & St. Paul ,campus)

-~ The government ghould not be running the buses. All MIC buses shgpld be eliminated.

»
M « -

a
@

Comment's in Code Ca%eéq;z_g - =

(13-S:Route (Between Mpls. & St. Paul campug)
P4

~- Should be a better?way to anchor whee;Fhairs.




NIGHT BUS - .. > CODE CATEGORY 1 COMMENTS
- S mm———— 0

INDIVIDUAL COMMENTS ON WHEELCHAIRFACCESSIBLE ‘BUS SURVEY
Comments in Code Category 1 a3-A night %us)

l E

Squld have more buses for handicapped. -

¢ — Anything done for the handicapped is an improvement.
Y

-~ I didn't know there were these buses but I think they re great. I*would want one

1£f7"1 were handicapped. &

-~ I can't comment on Q 7 and 8 effectively ﬁ:chnie I don't know much about it and I'm
not handicapped. However, I do think that for handicapped ‘persons this service -is
useful and should be continued for-them. .

—- I think that the whielchair bus is a’ great.idea because it makes the "U" more access-
ible to more students. . ‘

J.

L
v

- C eares for anyone who needs transportation on campus!

1

- Good ‘idea. . b

Equality demands access for the wheelchair cémmunity. I applaud this program's

humanitarian concern for educational opportumity. ]

—

A wonderful service! I'm glad to know MIC has a humanitarian side, in addition to
being a prompt and' extensive public transit ‘system.

“~

5 7

I haven't noticed.a need for it, yet! Think it's a commendable expériment.

»
&

Don't cancel it! ' - J .

Good\work done!

1

I think it's neat that you have this service. Keep it up.

Very kind of this service. LB

I believe the extra expense, etc., of theee buses is warranted, regardless of the amount
of support the program receives from the non-handicapped.

g

]

Comments in Code Category 3 (nome in category 2)

-- A-1 service. I like the smiling drivers and.friendly atmosphere. .

~-'Wish it would stop in Dinkytown. "I think this route is more convenient than the
13-B. For four years I took classes over in.engineering and had to rup from West ’
Bank to make the engineering classes. \ '

~= The ?us drivers are great.

- My bus driver was a terrific guy, very accommodating, real pleasant and concerned
about his passengers. : f

.. == An excellent service. Since-it travels[over to the Engineering buildings I don t
have to run to make it to class on time. The bus at 10:05 is often overcrowded,

QO -




.’ INDIVIDUAL COMMENTS ON WHEELCHAIR-ACCESSIBLE BUS SURVEY
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" e . _NIGHT BUS (13-A) | . ~ page 2

Comments in Code Category 3 (continued)

kS

~— The driver is a nice guy. He deserves a raise.

~— Nice route.

-- Usually its comfortable on the bus but many peak times between classes it is way
too crowded and uncomfortable. Hoigabout bus services on Sunday afternoons and nights?

We need them, . pe
1 d ‘;\ N
- Espetially good at night (I'm female) so I don't have to walk agross campus to Jones
Hall to catch bus to St. Paul. it

-~ Bus driver is a good guy!

—.1 am grateful for the additional stops made by 13-A as in comparison with the other
13's. .

) * *

- Too much time spent at Blegen and the Bus circle. Need more buses.

.
.

»

Comments in-Code Category 4

"= Do you really care about® answers from~people without disabilities?

. Seems pretty irrelevant to me being nonhandicapped but a-good'service.
A

T == My responses to Q—7 do not really reflect the quality of the 13-A buses. My needs
as a non-handicapped person are very different from those of handicapped people.
I only ride this bus late at night, when the other 13 buses do not run.

- Can't respond from handicapped user point of view. Fast on curves! .

~- I'm not handicapped. Why do I have to fill out this dumb form?

Kl
»

Comments in Code Category 5 N

-- .I"have only seen a wheelchsir on this bus once,.but I' ve only ridden on this bus
about 5 times

~

© == I've yét to‘seefg wheelchair on one.

o -

-~ I have nof had the opportunity to see anyone in a wheelchair use the new buses since
they. started operating.

.

- I've never'seen'a disabled person using this bns while E've been on ‘it.

k J L \

== In regular ridin have yet to ride this Route 13-A with wheelchair passenger. As
a daily rider, I -recall that on my first ride on this bug, driver explained purpose
and bus design. : -

— Winter use would be more-beneficial for most with handicaps. Since I have_ ridden
" this line, I have seen only two people on this bus with. impairments.

EKC g . 31

wll Toxt Provided by ERIC
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_ INDIVIDUAL COMMENTS ON WHEELCHAIR-ACCESSIBLE BUS SURVEY % —\_ ¢
Comments in Coée Category 5 (continued) "

== For Q8, I would say ‘cut badk because I' ve,never seen it used by a wheelchaired 1:
student. But if the use is significant, then continue as is.

== I believe in the idea but I'm afraid that the service isn t being used by the students
to the potential~required for it to be successful.
- ' \
-- Doesn't seem to be used by too many handicapped persons. I have yet to see one per-
son who s handicapped on it. It is most needed in winter!

—— I've never seen any handicapped person ride the bus.

-= Though T've ridden ope of these specially equipped buses about every day, I haven't
© yet seen someone in a wheelchair on one.

Comment in Code Category 6 .

-~ Why not just have a shuttle van? ) ' .
13 .y )

Comments in Code Category 9 ' ‘o (
' . ‘- ‘
‘== Gee, this wa®~a lot of fun! Stop at Dinkytown! .
A ]

Stop at Dinkytown at 4th & 15th. Maybe use -a mobility bus or two. These buses for
night extension are never full, anyway, sobthe accessible bus is more efficient.

-- Please add a stop at the intersection by MacDonald's in Dinkytown.

»== 1 like the stop in Dinkytoyn! T
,— Should be allowed to get off at University & 17th and in Dinkytown.
., = Should be allowed to get off on University & 17th and in Dinkytown.

— Should be allowed to get off at Univ. & 17th and in Dinkytown.

!

- The 13A should stop in ﬂinkytowq -

- I would 1ige a stop in 4th St. & ikth Ave.

- They should have.a stop at 4th St. & 15th Ave.

-~ Bys stop at Dinkytown! Need more chairs. =

. | . . Y

-- Should have stop along 15th Ave (across from Kinkos), so you don't have fo go all.
the way to the center of campus.

¢

S
-- Since it does go .all the way to 4th St.,, why don't you stop on 15th. in Dinkytown?
& r
- S?Bp in Dinkytown!k\*" ‘ -

-

= The Architecture stop,sbems like a waste. It should be changed to 17th & Univ. and
15th & 4th. y : -
. .

ERC - 2. .

wll Toxt Provided by ERIC




' . NIGHT RUS '(13-A) page 4
e R —— . |

»
~

INDIVIDUAL COMMENTS ON WHEELCHAIR-ACCESSIBLE :BUS SURVEY
- :‘ i . - J . .
Comments in Code Category 9 (continued)

- Need stop somewhere on Church Street. - —
-- Make stops all along Church ét.- a ) —
- Excellent idea. Stop ord Church Street.

— ‘There should be more bus 3ervice between St. Paul Student Center & -West Bank, especi-
ally in the evening, and bus. should run even after 1}-o'clock. It should go at -
least till 12 o'clock. :

»

e -
haY

3 . .
--— Stop at McDonalds or make a stop on lSth & Como! A bus run after 11 p.m., about
12, would help very much’ /o : .

-- Stop at McDonald's. . .
VP © X
—— More bus stops. Longer rides (in Dinkytown).

— 1 stop on 15th Avenue excellent. I think it is very bemeficial to have bus route &
through Church Street. One stop oh Univ./Church and 4/Churcl1 would be good.

w'na

== I would really like to see the 13A and 138 stop 'ﬁiﬁﬁ?tuwnw. My time is valuable.

4 '”'n,,'
L

- Excellent service. Should stop in'vicinity of 15th & 4th, though.

*
"M&m
'huhr,;
L
N'h:u,mhr

-1 really don't know enough about this line to comment. Should have a regular stop bmﬂqa o]

at 15th Ave. & 4th St. .

I

~—= More bus stops.. Longer trip in Dinkytown. R

<

~— Bus stop at Wulling Hall or Appleby. -

— Need a, 13A bus-stop around 4th St. & lSth Ave. to mmake sure people catch the bus u‘

leaving for St. Paul campus.

-1 would like it if Diukytown were a scheduled stop for the 13A bus.

\
-- Should stop in Dinkytown, at the corner of 15th Ave” and éth St.

-

L}
— Could use-stop in Dinkytown. - <
=+ 13A should stop closer to Dinkytown. :

- Create a stop in' Dinkytown What do you do with the special buses on the weekend7
Perhaps they could be added for use in Project Mobility.

. R oAt
v . .

o,

b




